
Date Cause Sub-Cause Code # of Customers
Total Customer 

Hours
Jan 10 2024 Scheduled Distributor_Activities 32 80.0
Jan 19 2024 Foreign_Interference Vehicle 8 8.4
Jan 25 2024 Scheduled Distributor_Activities 7 6.8
Feb 09 2024 Scheduled Distributor_Activities 11 27.5
Feb 15 2024 Scheduled Distributor_Activities 4 6.0
Feb 28 2024 Adverse_Weather Tree_contact_weather 108 122.4
Mar 04 2024 Scheduled Distributor_Activities 6 3.0
Mar 06 2024 Equipment_Failure Equipment_Failure 7 49.0
Mar 24 2024 Scheduled Distributor_Activities 6 3.0
Mar 28 2024 Scheduled Distributor_Activities 27 148.5
Apr 02 2024 Equipment_Failure Equipment_Failure 450 771.3
Apr 08 2024 Foreign_Interference Wildlife 6 1.6
Apr 09 2024 Scheduled Distributor_Activities 24 132.0
Apr 17 2024 Adverse_Weather Tree_contact_weather 4 10.0
Apr 26 2024 Scheduled Non-Distributor_Activities 22 44.0
Apr 26 2024 Scheduled Distributor_Activities 11 49.5
May 21 2024 Equipment_Failure Equipment_Failure 144 182.4
May 22 2024 Adverse_Weather Tree_contact_weather 371 340.1
May 24 2024 Foreign_Interference Wildlife 36 25.8
May 21 2024 Lightning Lightning 99 118.8
May 28 2024 Scheduled Distributor_Activities 10 4.7
May 31 2024 Scheduled Distributor_Activities 6 12.0
Jun 06 2024 Scheduled Distributor_Activities 12 14.0
Jun 07 2024 Foreign_Interference Wildlife 4 2.0
Jun 13 2024 Equipment_Failure Equipment_Failure 1781 2374.7
Jun 16 2024 Adverse_Weather Tree_contact_weather 19 17.4
Jun 17 2024 Foreign_Interference Wildlife 5 3.2
Jun 17 2024 Adverse_Weather Tree_contact_weather 10 8.3
Jun 18 2024 Adverse_Weather Tree_contact_weather 11 7.7
Jun 18 2024 Foreign_Interference Wildlife 777 362.6
Jun 19 2024 Foreign_Interference Wildlife 1 0.5
Jun 20 2024 Lightning Lightning 13 34.2
Jun 23 2024 Unknown Unknown 34 39.7
Jun 25 2024 Adverse_Weather Tree_contact_weather 1354 293.4
Jun 26 2024 Foreign_Interference Wildlife 105 17.5
Jun 27 2024 Foreign_Interference Wildlife 6 3.5
Jul 02 2024 Foreign_Interference Wildlife 6 1.7
Jul 03 2024 Scheduled Distributor_Activities 20 110.0
Jul 03 2024 Adverse_Weather Tree_contact_weather 830 290.5
Jul 10 2024 Adverse_Weather Tree_contact_weather 119 150.7
Jul 11 2024 Foreign_Interference Wildlife 58 47.4
Jul 11 2024 Scheduled Distributor_Activities 25 125.0
Jul 15 2024 Lightning Lightning 32 22.9
Jul 16 2024 Loss-of-Supply Loss_of_Supply_Transmission 3655 1218.3
Jul 16 2024 Loss-of-Supply Loss_of_Supply_Transmission 3655 1401.1
Jul 17 2024 Scheduled Distributor_Activities 7 17.5
Jul 25 2024 Scheduled Distributor_Activities 3 7.5

Aug 02 2024 Foreign_Interference Wildlife 31 30.0
Aug 03 2024 Foreign_Interference Vehicle 20 26.0
Aug 05 2024 Lightning Lightning 11 13.6
Aug 05 2024 Lightning Lightning 138 163.3
Aug 05 2024 Adverse_Weather Tree_contact_weather 3 2.8
Aug 05 2024 Adverse_Weather Tree_contact_weather 2 7.1
Aug 06 2024 Foreign_Interference Wildlife 4 1.9



Date Cause Sub-Cause Code # of Customers
Total Customer 

Hours
Aug 07 2024 Scheduled Non-Distributor_Activities 21 140.0
Aug 09 2024 Scheduled Distributor_Activities 2 4.0
Aug 11 2024 Adverse_Weather Tree_contact_weather 15 38.0
Aug 13 2024 Foreign_Interference Wildlife 2 1.2
Aug 15 2024 Foreign_Interference Wildlife 13 3.9
Aug 15 2024 Scheduled Distributor_Activities 35 210.0
Aug 16 2024 Tree-Contacts Broken_branch/tree_growth/untrimmed_tree 3 4.6
Aug 18 2024 Lightning Lightning 1 1.5
Aug 18 2024 Foreign_Interference Vehicle 73 150.9
Aug 18 2024 Foreign_Interference Vehicle 2 20.7
Aug 22 2024 Equipment_Failure Equipment_Failure 728 1213.3
Aug 22 2024 Scheduled Distributor_Activities 34 42.5
Aug 23 2024 Foreign_Interference Wildlife 39 39.0
Aug 24 2024 Foreign_Interference Wildlife 14 12.8
Aug 29 2024 Equipment_Failure Equipment_Failure 117 175.5
Aug 30 2024 Foreign_Interference Wildlife 3 3.1
Aug 31 2024 Lightning Lightning 34 51.6
Sep 02 2024 Foreign_Interference Human Other (non-distributor staff) 1 8.5
Sep 02 2024 Foreign_Interference Wildlife 1 0.8
Sep 04 2024 Foreign_Interference Wildlife 4 2.0
Sep 05 2024 Foreign_Interference Wildlife 125 41.7
Sep 05 2024 Scheduled Non-Distributor_Activities 11 66.0
Sep 09 2024 Scheduled Non-Distributor_Activities 11 66.0
Sep 27 2024 Scheduled Non-Distributor_Activities 27 162.0
Sep 28 2024 Equipment_Failure Equipment_Failure 4 4.0
Oct 02 2024 Adverse_Weather Tree_contact_weather 7 8.9
Oct 02 2024 Scheduled Distributor_Activities 4 9.0
Oct 03 2024 Scheduled Distributor_Activities 1 2.5
Oct 18 2024 Foreign_Interference Human Other (non-distributor staff) 247 123.5
Oct 19 2024 Foreign_Interference Wildlife 30 22.0
Oct 24 2024 Scheduled Distributor_Activities 4 5.0
Oct 28 2024 Loss-of-Supply Loss_of_Supply_Transmission 7327 2442.3
Nov 07 2024 Scheduled Distributor_Activities 4 8.0
Nov 11 2024 Tree-Contacts Fallen_tree_off_right-of-way 3135 147.2
Nov 13 2024 Equipment_Failure Equipment_Failure 9 3.5
Nov 15 2024 Equipment_Failure Equipment_Failure 6 6.7
Nov 15 2024 Equipment_Failure Equipment_Failure 881 1145.3
Nov 16 2024 Foreign_Interference Wildlife 20 11.3
Nov 16 2024 Equipment_Failure Equipment_Failure 9 8.7
Nov 26 2024 Foreign_Interference Vehicle 4 4.7
Dec 02 2024 Scheduled Distributor_Activities 6 15.0
Dec 11 2024 Equipment_Failure Equipment_Failure 6 10.5
Dec 17 2024 Scheduled Distributor_Activities 2 4.3
Dec 17 2024 Scheduled Distributor_Activities 4 10.0
Dec 26 2024 Foreign_Interference Wildlife 24 18.0
Dec 27 2024 Equipment_Failure Equipment_Failure 9 2.6
Dec 30 2024 Adverse_Weather Tree_contact_weather 12 10.4
Dec 30 2024 Equipment_Failure Equipment_Failure 7 10.9
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